
NN
Repeat 
Menu

Repeat 
Menu** Previous 

Menu
Previous 

Menu## 11 Enter CaseEnter Case Express RouteExpress Route

General Sales,
GlobalCare,

or Solution Provider 
Inquiries

General Sales,
GlobalCare,

or Solution Provider 
Inquiries

OrdersOrders

Service 
Engineer
Service 
Engineer

11

22

44

TrainingTraining66

SupportSupport33

Language
Select

Language
Select

11 EnglishEnglish

22 SpanishSpanish

Automation Equipment 
and

Software

Automation Equipment 
and

Software

11 Case 
Number
Case 

Number11

Continue to 
Main Menu

Continue to 
Main Menu

44

CSNCSN
22

CSN, or 
GlobalCare
information

CSN, or 
GlobalCare
information

33

Order StatusOrder Status

Verify Warranty Status Verify Warranty Status 

Repair Status Repair Status 

Credit StatusCredit Status

11

To speak to a customer advocateTo speak to a customer advocate

22
33
44

55

S
el

f H
el

p
S

el
f H

el
p

Software 
Registration
Software 

Registration55

Express 
Route

Express 
Route

Customer Care Phone Map


